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¥I5EREH : Unraveling the Dynamics of Crisis Management, Media Influence, and
Societal Transformations
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Abstract:This presentation will examine the dynamics between news media, crisis
managers, and regulators in three significant crisis events in China: the Guo Meimel
incident and the resulting credibility crisis for the Red Cross Society of China, the Wel
Zex1 incident involving Baidu's paid listing service, and the 3.15 McDonald's meat
product scandal. It will investigate how these organizational crises highlight social
issues and can prompt regulatory changes. Through these case studies, the presentation
will elucidate the media's role in crisis scrutiny and its effects on organizational and
societal dynamics.
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